O-HS 001

N15UTLYUEUBNAIIUTIIYILAUYIA AN INY1A8LUNESITUITINY ATIN 6
The 6™ STOU National Research Conference

NaYaINTRAINILLIMINISUJURMUAUNsTdeAaEsege wuulidusiy

Tulsswenuatenvunrianilddudminiuglan
The Effects of Participatory Development of Work Manual for High Alert Drug Use
at a Private Hospital in Phitsanulok Province

SUNIIU ‘V\!‘V]G’Nﬁ (Thanaphan Put‘thawong)1 UneN Lﬁ@ﬁ%UQW (Nittaya Pensirinapa)2
W1el Annedu (Panee Sitakalin)®
UNAnED

nsiduafeilifnguszasdifie (1) fawuuamnisufofnuiunislderanudsgdu
Tsaenunalngldnszurunsildiusn (2) Wisuifisuanad sruafiesiunsdamssiaiudegaes
FUFTROU wazdasnsAnmnnsallifisiszasdanmsldonnnudsgs sevinateunazndsnislduun
mensUfoRauiaL weg (3) UseiiuanuianelavesfuiiRnusenisiuumensufifnunld
Ussnnsidnmldun uitanuietesiumslisanudssgddulsmenunaenuurioils s1uom 46 au
Anwasunnau waziwsedoudiaeluildornudssgs guidenan@n founisWaun 80 ati uasnds
n3aIu 80 aUu Anfiuni1sidelagn1siauIbuIn1en1sUuRaualenssuiun1sidiusiuves
FUFTRNY dnsiineusy Ussqungy thluneasuaiumanzay 2 d&ai udnhundiuusaieldidy
wwimalunisujoRnwdunan 3 woeu iudeyansusazndenislduuimislunisujifau lagld
wuuaeunNAmg viruad anuienels Afianuiteseglurag 0.81-0.94 wasuuutufindeyanisvumu
winn1sallaifisUszasdanigseilow dinsegvdeyalagldadfBanssaun uaznisnagauiiuuuiueg
wan1533eagulain (1) nsfaunvuidmduliuuminisufofnudunisldennudesgadu
Tsmenaiiennuasndovesiie (2) mevdanisliuumsnmsufinuiiaunuuiidiusin wui
AU URMullaziuuamg (t=16.01, pvalue < 0.001) LagAzUUWIAUAR (t=1.75, p-value=0.04) Wistuninrou
msanoealfeddyvneedn uazdnsinisiAnmgnisallifislszasdainnisldoinnudssgeanas
910 11.56 AS3si0 1,000 Tuueu inde 3.82 adwio 1,000 Tuueu uaz (3) AU UANuaNufianalasens
dnwmensuianuanldluseduuin (X=4.40, SD=0.50) a3UNaNISANYT NITAMUIRUININIT
UftRnuuuuiidiusinedsd vl TRmuiaruiuasirunfiieatunisinnissraudesgediatu
waziinnunianaladonisiiuuInianisu)iaaunld LmeNmsﬂﬁﬁﬁmuﬁﬁwuﬁuﬁ annsaluly
Uselomilunstaedeatunrundes anmsiiamnnisallifisussasd uardaasulifihofnaaonse

nnnsldennudesgdulsmeuald

[ o =

AEAeY: NMsTALIKUUTEILTIN wumnean1sUf TR msldennnnudesas

! InAnymangnsansnsauaumansumdudin ininedealerissisinsa puttkte@hotmail.com
2 593an319138 UsedanunivTivenmaniaunim amnine dugluiesssussny pensirinapa@gmail.com

3 504M1AN519158 UsEiNanunIgnive1eansquaIn umine1augluviusssussy panee_ps33@yahoo.com



N15UTLYUEUBNAIIUTIIYILAUYIA AN INY1A8LUNESITUITINY ATIN 6
The 6™ STOU National Research Conference

Abstract

This research aimed to (1) develop a work manual for the use of high-alert drugs using a
participatory process; (2) compare the high-alert drug management knowledge, attitude of
practitioners, and adverse drug events caused by high-alert drugs before and after the use of
work manual; and (3) assess the satisfaction of the practitioners with the work manual use. The
study was conducted with the participation of all 46 health-care providers involved the use of
high-alert drugs at the private hospital and the review of 80 inpatient medical records before the
intervention and another 80 after the intervention, randomly selected. In this study, all the
participants took part in training and group discussions, preparing a high-alert drug work manual,
pre-testing the draft manual for two weeks, finalizing the manual, and using the manual for three
months. Data on participants’ knowledge, attitudes, and satisfaction were collected before and
after the use of the manual using a questionnaire with the reliability values between 0.81-0.94,
and adverse drug event record forms; and then the data were analyzed using descriptive statistics
and paired-samples t-test. The results showed that: (1) using the participatory development
process, the Work Manual for High-Alert Drugs was prepared for use in the hospital to ensure
patient safety; (2) after using the work manual, the practitioners had significantly higher
knowledge scores (t=16.01, p-value<0.001) and attitude scores (t=1.75, p-value=0.04) than before, and
the number of adverse drug events caused by high-alert drugs dropped from 11.56 to 3.82 in
1,000 days of hospital stay; and (3) the practitioners were satisfied with the work manual at a high
level (X=4.40, SD=0.50). Thus, this participatory development of work manual had made better
high-alert drug management knowledge and attitude of the practitioners, and they were satisfied
with the work manual use. The implementation of this work manual was able to prevent the risk,
reduce the incidence of adverse drug event, and promote patient safety for high-alert drug use in

the hospital.

Keywords: Participatory development, Work manual, High-alert drug use
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FLAUASLUL - n =46 -
MUY (AU) Souaz
A3
ADUNITWAIUN
W £7) 6 13.00
J1unang (8-12) 38 82.60
G > 13) 2 4.30
o X=9.89, SD=1.95, min=5, max=13
NAIMTRAIUN
h <7 0
J1unang (8-12) 10.90
o e 13) a1 89.10
) X =13.80, SD=1.15, min=10, max=15
Frund
ABUNITHAIUI
wiushetesfian  (1.00-1.50) 0
Wiumetiey (1.51-2.50) 0
Wiuseliunans  (2.51-3.50) 2.20
Wins283n (3.51-4.50) 20 43.50
Wiuseannilan  (4.51-5.00) 25 54.30
X =4.55, SD=0.41, min=3.29, max=5.00
NEIMIHRIUN
wiushetesiian  (1.00-1.50)
Winmetiey (1.51-2.50)
WiumeUunans  (2.51-3.50)
Wiumeun (3.51-4.50) 15 32.60
wiudennilan  (4.51-5.00) 31 67.40

X =4.67, SD=0.36, min=3.86, max=5.00
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“significant at p=0.001 level; “significant at p=0.05 level
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